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Campus Connection 
Special Move-in  Edition

The big day is almost here! This special 
edition of Campus Connection has 
details and tips to help you find campus 
and help your student move into their 
residence.

Your student will receive their room 
assignment and move in time via their 
Queen’s email address at 4:30 p.m. on 
August 25th. Please note that our 
residences are very full this year, and 
some common room areas have been 
converted to bedrooms to accommodate 
a larger incoming class. Because our 

buildings are full with a waiting list, we 
ask that you do not call, email or visit us 
any with room change requests, as they 
cannot be accommodated. 

Once your student receives their room 
assignment and move-in time, they 
should visit our website to learn about 
their building and download driving 
instructions, a move-in map, a zone card 
and a parking map. We ask that you use 
the instructions on your student’s 
assigned building page, as many streets 
have been re-routed as one- way streets, 
and GPS/online maps will not be 
accurate.

Questions?
Residence Life Office 613-533-6790 
reslife@queensu.ca
Residence Admissions 613-533-2550 
reshouse@queensu.ca
Hospitality Services (meal plans) 
613-533-2953!
dining@queensu.ca
Not sure who to ask?
Contact Campus Connection 

C
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Before You 
Arrive:

 Visit our website to learn about what to bring and what 
 not to bring to campus 
 Ensure your student knows how to prepare their 
 computer for campus 
 Visit our move-in page before leaving for campus, to 
 ensure that you have the latest details about move-in 
 day.
 Make sure you are following us on Facebook and/or 
 Twitter, as we’ll be sending out live posts and tweets on 
 September 3rd.
 Does your student have a food allergy? Make sure they 
 contact us before they arrive (613-533-2953 or 
 dining@queensu.ca) to set up an appointment to discuss 
 their specific needs.

We look forward to welcoming your student home!

 Follow the instructions from your student’s building page to get to campus.
 Place your coloured zone card on your windshield so that volunteers can 
 direct you.
 Watch for coloured zone signs for the correct route to your building area 
 and follow signs and the police/volunteers. We’ll also be tweeting and 
 posting online to provide up-to-date information about lineups and 
 available parking lots.
 Stop at your building, drop your student /belongings for check-in and 
 proceed to a parking lot (3-hour time limit). Do not leave your vehicle- 
 without a driver– vehicles left unattended will be towed to an outer campus 
 parking lot.
 Once your student has moved in, say farewell and visit one of our short 
 Parent Information Sessions. *Note: There are no early arrivals available. 
 Please do not arrive prior to 8:00 a.m., and do not park your car on campus 
 overnight, as it will be towed.

Want to connect with key student support providers and learn about 
how to help students transition to university life? Our Parent Informa-
tion Sessions are repeated throughout move-in day to provide you with 
opportunities to learn about resources on campus and ask questions 
about your student’s academic and personal success at Queen’s:

10:30 am - Grant Hall
12:30pm – Jean Royce Hall 

2:30pm – Grant Hall 

A Parent Resource Table will be open at Grant Hall and Jean Royce 
Hall from 9:00 am – 4:00 pm during move-in day.

When You 
Arrive:

Parent Information 
Sessions

Residence move-in day: 
September 3rd 
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